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How can we communicate effectively with people from other  backgrounds and countries? What is culture? Has cross-cultural awareness become a new professional skill, as important as (if not more so) computing or finance for the international manager? Is global English the only solution, or even  the right one, for a multicultural and multilingual Europe? What are the stakes involved?  The approach will be interactive, the working language English with examples from French to illustrate differing mindsets. Examples and contributions from your own language will be appreciated.
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